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“Children are our most valuable natural resource.”
- Herbert Hoover

Our Centre is a fully registered Childcare and Kindergarten
providing high quality care for children aged from 6 weeks through
to school entry age; between 7.00am - 6.00pm Monday to Friday.
As a parent, you are a valued member of our small community
and we look forward to working with you to provide quality care
for your child in a safe and happy learning environment.
For many children this will be their first time away from family
and friends, so we want this experience to be a happy one and
we want your child to feel secure and comfortable in his/her
new environment. I invite you to read our Centre Philosophy and
the aims of our centre to gain an insight into what we hope to
achieve.
The staff want you and your child to feel happy here. They
welcome discussion with you and invite you into the centre at any
time. If you have any concerns or questions please do not hesitate
to speak to the staff member in charge of your child or myself.
I look forward to sharing a long and happy partnership with you as
your child grows and develops to his or her fullest potential.
Yours sincerely
Connie Duncan
Director

PLAY, LEARN, GROW
Our mission is to:
Value and Respect

all those involved in the First Steps Early
Childhood Learning community.
Nurture, Encourage and Protect
Guide and Educate through

full potential.

all children in our care.

play, so that each child reaches his/her

Important Information
It is imperative that the following records be kept at the Centre:
• Home address and telephone number
• Work address and telephone number
• Emergency contact number (the phone number of someone other
than yourself who can collect your child and give permission for
medical procedures if necessary)
• Doctor’s name and telephone number.
It is mandatory for you to provide up-to-date contact details for
your child’s file.

Our Philosophy
•

•

•

At First Steps, we acknowledge
the rights and best interests
of the child are paramount so
we try to provide a welcoming,
secure atmosphere where each
member of our community is
valued, respected and important
regardless of ability, gender, race
or religion or will to fill.
We acknowledge that parents/
carers and families play the
primary role in the nurturing
of each child. We endeavour to
create reciprocal relationships
with our families by striving to
create an environment of trust
and confidence. Each child’s
individuality is recognised and
nurtured and each family is
supported and encouraged to
participate in the development
of their child during their time at
First Steps.
We acknowledge and celebrate
the diversity of cultures that
make up our community.
Equity, inclusion, diversity and
individual cup profiles underpin
all programming and activities
in our Centre. Parents/carers

•

•

•

are encouraged to share the
culture of their family with
the children and staff at our
centre so that they develop a
sense of belonging within our
community.
We value the Aboriginal and
Torres Strait Islander culture
in our centre and incorporate
these cultures into our everyday
learning. We recognise and
acknowledge the Wadjadburra
Yidinji tribe, the traditional
owners and custodians of the
lands in which our centre is
located.
We commit to providing an
environment where continuity
of learning from room to room
is evident and calm. Positive
transitions empower children
to become confident, develop
a strong sense of identity, and
well-being and become effect
communicators and cup fillers.
As Early Childhood educators,
we believe that play is the
best medium for learning. We
understand that play provides
opportunities for children to

•

learn as they discover, create,
improvise, and imagine. We
endeavour to create learning
environments where children
can ask questions, solve
problems and engage in critical
thinking. We take a holistic
approach to teaching and
learning by recognising the
connectedness of mind, body
and spirit, and by creating an
environment where children feel
secure and comfortable to fill
their cups.
We will endeavour to assist
children on a pathway to success
and prosperity by setting
high expectations, treating
all children equally and fairly.
We understand that children
are successful, competent and
capable learners so we will
endeavour to instill in children
knowledge, skills and qualities of
character that will enable them
to cope in a rapidly changing
world, connect with and
contribute to their world and
sustain them throughout life.

•

•

•

We acknowledge that each child
is unique, they have unique
cup profiles and will grow and
develop at their own rate and
in their own way. We strive
to provide opportunities and
environments that foster this
growth which are inclusive of
children with additional needs.
As professionals, we will
endeavour to work as a team
for the overall well-being and
happiness of the children and
parents/carers of the centre.
We will continually reflect on
our practices, assess children’s
learning and keep up-to-date
with the latest research on best
practices in childcare.
We recognise the importance of
being environmentally conscious
and will continue to inspire
this in young children so they
can participate in sustainable
practices for their future.

Staffing
Quality care begins with quality
staff who are dedicated to creating
a warm and happy environment
that your child will want to return to
each day.
At First Steps Early Childhood
Learning Centre, we will endeavour
to employ caring, qualified staff who
have an understanding of the needs
of children and families. Our staff
will be encouraged to participate in
ongoing training to further develop
their skills and knowledge to provide
the best care and learning processes
for your children according to
current research and best practices.
STAFF : CHILD RATIOS
Our centre employs at least two
staff members per room; a Senior
Educator and an Educator. Our
rooms are as follows:

Wombat Hollow (Pre-Kindy)
3 - 5 years | 22 children
Kangaroo Corner (Kindergarten)
4 - 5 years | 25 children
First Steps is a Government Approved
Kindergarten operating full time with a
fully qualified Early Childhood Teacher.
Kindergarten hours are 8.30am 4.00pm Monday to Friday.
RELIEF STAFF
First Steps employs a pool of relief staff
to ensure children receive continuity of
care when regular staff are absent.
All persons employed in a relief
capacity will be interviewed by
the Director and will be holders of
qualifications appropriate to the
positions. Relieving staff will follow the
Centre’s philosophy.

Possum Patch (Nursery)
6 weeks to 24 months | 8 children
Koala Court (Toddlers)
15 months to 30 months | 10
children
Platypus Place (Tweenies)
25 months - 3.5 years | 15 children

SPECIAL
BELONGINGS

Please remember to mark ALL
of your child’s belongings.

Enrolment

Priority of

An enrolment form must be
completed by each enrolling Family
for each child enrolled at the Centre.
On enrolment parents will be given
an enrolment package.

The centre is committed to the
principles of equal opportunity in
relation to community access to the
Centre.

Procedure

If a place is not immediately
available at the Centre the family
may be put onto a waiting list. Once
entered on to the waiting list it is
necessary for the family to contact
the service at the end of each
month to confirm their continued
wish to remain on the list. When a
place becomes available the family
will be contacted by the Director
and enrolment may proceed. Please
ensure current phone numbers
are always given to the Director on
application and updated.

Children are welcome to bring
comforters/security toys etc
or something special for show
and tell, however, we do not
encourage you to bring toys
from home as these can cause
problems with other children
and may get lost or broken.

Access

Individuals will be treated with
respect regardless of their gender,
race, religion, impairment or family
status. The centre will actively
promote the positive aspect of
diversity and encourage acceptance
and appreciation of individual
differences. Childcare will be made
available to the community in
accordance with the Commonwealth
“Priority of Access Guidelines”.
First Priority: Children at risk of
serious abuse or neglect.
Second Priority: Work force
participants where a single parent or
both parents are employed, seeking
employment, or studying/training
for future employment.
Third Priority: Any other child.
Family Priority: Family priority is a
policy of this Centre which means
families with children already
attending the Centre are offered
care for siblings before offers are
made to children on the waiting list.

Centre Fees
The Centre has a FULL FEE rate* as
follows:
SCHEDULE A (Nursery + Toddlers)
$450.00 per week
$100.00 per day
SCHEDULE B (Tweenies, Pre-Kindy +
Kindergarten)
$440.00 per week
$95.00 per day
Schedule A is higher due to the
intensity of care and lower child/
staff ratios needed in this age group.
We also provide disposable nappies
and wipes while your child is on
this schedule. When children move
to the Platypus Room Schedule B
applies. You will have to supply pull
ups in this room for your child if they
are not toilet trained.
These fee amounts are the
maximum amount before the
Child Care Subsidy (CCS) has been
applied. The Family Assistance Office
will issue you a CCS percentage
depending on your family’s
combined gross weekly income. A
fee amount will then be worked
out on consultation with the
Administration Officer at the Centre
for the amount of fees you will be
required to pay.

Fees are reviewed from time to time
and are subject to increases. Any
concerns or questions regarding
fees should be directed to our
Administration Officer or Director.
METHOD OF PAYMENT
Fees may be paid by any of the
following methods:
• EFPTOS or Credit card
•

Direct Debit (contact our office
for bank details)

•

Centrepay (this payment comes
out directly from your Centrelink
payments. Contact our office to
obtain a form).

On the first day of care, fees for that
week are payable. From then on, fees
are payable on the last day of care of
each week.
We ask that you collect your child
before closing time so that the
premises can be vacated by 6.00pm.
A late fee will be charged at $15.00
for every 10 minutes or part thereof
that a child is at the Centre after
6.00pm if no emergency call has been
received. Emergency situations will
be determined by the Director. This
money is payable directly to the staff
member remaining to supervise your
child. The centre closes at 6.00pm so
please allow enough time to collect
your child, his/her belongings and
sign out so that the staff can leave by
6.00pm.

*Pricing is valid as 1 August 2022. Subject to change with notice from First Steps management.

Nothing you do for a
“ child is ever wasted.
Garrison Keillor

CHILD CARE SUBSIDY
The Commonwealth Government
Childcare Management Scheme
(CCMS) is designed to ensure all
families can afford quality childcare.
Access to this scheme can be
obtained by contacting Centrelink
prior to your child’s first day at the
Centre.

”

Parent
Involvement
How can you be involved?
•

Sharing your skills, hobbies,
interest with the children

•

Collecting junk material for art
activities

•

Encouraging your child to
develop a positive self-image
and become independent.

•

Termination

Discussing any problems and
worries

•

Two weeks notice is required if you
intend to withdraw your child from
the centre.

Communicating with the staff
member in charge of your child
regularly.

•

Participating in parent
committee meetings and Centre
activities.

Childcare fees are paid for the days
your child is booked into the Centre,
including public holidays and times
when your child is absent due to
illness, holidays or any other reason.

This is especially important at the
end of each year.

Health Policy
The Health Requirements DO NOT ALLOW sick
children (i.e with infecticious diseases) to attend
child care centres, due to high risk of cross infection.
Staff will contact you to take your
child from the Centre if it is felt they
have an illness, which is contagious,
or if they require individual staff
attention. If your child presents
a temperature of 38 degrees or
higher, you will be rung to come and
collect them. As the Centre does not
have the facilities to take adequate
care of sick children for any length
of time and as infection can move
swiftly through a group, we will ask
you, or your nominee, to come as
quickly as possible.
Parents please ensure that you have
alternate arrangements available if
your child is sick.
IMMUNISATION
For the safety of your child, other
children and staff, immunisations
are required to be kept up-todate. Under federal regulation,
children who are not immunised

are not eligible for the Child
Care Subsidy, unless there are
special circumstances. Please
provide a photocopy of your
child’s immunisation record upon
enrolment.
First Steps Policy: We will not
accept enrolments for any child
who is not immunised (this includes
homeopathic remedies as well).
INFORMING STAFF OF ANY
HEALTH RELATED PROBLEMS
If your child is diagnosed as having
an infectious disease, it is your
responsibility to immediately notify
the Centre, enabling the Centre to
provide written information to other
parents of the illness. Allergies or
chronic illnesses your child may
have should be discussed with staff,
so they are familiar with how they
should attend to your child should it
be necessary.

Please do not send your child to the
centre if they present any of the
following symptoms:
•

•

•

•

Fever: It is advised that your
child stay home, fever free
for at least 24 hours, at which
time activity level and appetite
should be back to normal. It is
important that you watch for
secondary infections or the
onset of an infectious disease
following a fever.
Diarrhoea: A child who has
watery stools should not return
to the Centre until they have
been free of diarrhoea for 24
hours.
Vomiting: A child who is
vomiting should be kept home
until 24 hours after the vomiting
has stopped. Micro-organisms
which cause vomiting and
diarrhoea are highly contagious
and will spread through the
Centre rapidly
Contagious Conjunctivitus:
This is an infection of the eyes,
characterised by redness, a
yellow discharge and watering.
This condition requires medical
treatment and your child may
not return to the Centre until
discharge from the eyes has
ceased.

If your child has a runny nose (green
or yellow discharge) and cannot
independently blow their own nose
please do not send them along to
the centre.
If you have to dose your child with
Panadol before bringing them to
the Centre, then they really should
stay home.

Accidents +
Injuries

All accidents that occur while your
child is at the Centre will be written
into the accident report for you to
read. If a child has an accident while
attending the Centre, the child will
be kept under adult supervision
until the child recovers or the parent
or some other responsible person
(nominated by the parent) takes
charge of the child. In the event of
an accident requiring emergency
medical treatment, every effort will
be made to contact the parents or
the parent’s emergency contact
while such treatment is sought. It is
important for authority to be given
by parents/guardians for staff to
seek emergency medical treatment.
This emergency treatment might be
calling an ambulance or taking the
child to hospital.

Sun Protection

Nutrition

First Steps is a Sun Safe Centre and
our sun protection policies have
been developed from information
provided by the Cancer Council of
Queensland.

Parents are asked to pack a healthy
and nutritious lunch in a lunch box.
We put all lunch boxes in our Centre
fridges, so would prefer lunches to
be packed in a plastic or metal lunch
box as cooler bags do not allow the
food to stay cold whilst in the fridge.
Staff will send home uneaten food,
so parents are given an indication of
likes and dislikes. Below are some
ideas of foods to avoid and foods to
send.

To protect children from skin
damage caused by the sun, staff and
children will wear hats to protect
face, neck and ears whenever they
are outside. Also all clothing should
have sleeves. We ask you to apply
sunscreen to your child on arrival
at the centre or have sunscreen
applied to your child before they
come to the centre. The Centre
provides SPF15+ sunscreen in each
room for your convenience on
arrival at the centre. We will assume
that sunscreen has been applied by
you to your child in the mornings.
Staff will top up sunscreen
application to your child as needed
during the day.
Unless the children wears a hat, play
will be restricted to the verandah
and inside play. Children will be
encouraged to play in shaded areas
and time spent outside will be
limited on really hot days. Please
check our Sun Protection Policy.

Unhealthy Food to avoid: cordial, soft
drink, lollies, chips, chocolate, cake,
sweet biscuits, roll ups, muesli bars
and anything with excessive amounts
of sugar or fat.
Healthy Food to include: quiches,
fruit, yoghurt, sandwiches, salads,
cheese, dry biscuits, vegetable pieces.
Several parents have been sending
Bento style lunchboxes which allows
your child greater choice. We would
prefer you did not send along foods
from the unhealthy food group.
Drinking water is provided as we
prefer children to drink water during
the day rather than juice.
In the Wombat and Kangaroo rooms,
children drink water from cups. You
can either send along your own cup
or purchase one from the office.

Medication

•

It is best practice to avoid
medication being required during a
child’s day at care.
Inform your doctor that your
child attends daycare and often a
morning/night medication can be
given instead of one requiring a
daytime dosage. For further details
see the Centre’s Medication Policy.

•

•

If medication is required while your
child is in care then the following
will apply:
•

Medication must NEVER be left
in your child’s bag. They must
be left with staff who will store
them in the refrigerator. Please
supply your own measurer/
dispenser.

•

Only original and current
prescription bottles with
pharmaceutical dispenser
labels (sibling names will not be
accepted) are to be brought to
the centre.
An “Authorisation of
Medication” form must be
completed accurately, dated and
signed by the parent/guardian.
The staff member administering
the medication will follow the
directions on the container
and the parent’s instructions. If
for any reason the two do not
coincide, no medication will be
given and the parents contacted.
No non-prescription medicines
will be administered except
Panadol as a temperature
reducing agent (only if parent/
guardian has given permission
on enrolment form)

Concerns and
Grievances

The staff want you and your child
to be happy here. They welcome
discussion with you. If you have
a concern, please talk to the staff
member directly responsible for
your child. If you are not satisfied

with this please, contact the
Director so that your concerns can
be addressed and a solution can be
reached that is satisfactory for all
concerned.
Please remember that we cannot do
anything about an issue or concern
until it is brought to our attention.

Educational

Programmes
BELONGING, BEING + BECOMING
At our Centre, we provide a total
learning environment where
children are encouraged to observe,
question, experiment and explore.
The staff involve the children in
the programme and the children’s
interests are the basis for their
planning. To ensure all programming
is meeting government guidelines
we have incorporated the new
Early Years Learning Framework
(Belonging, Being & Becoming)
in all our programming. Below is
some information about this new
Framework.
Belonging acknowledges children’s
interdependence with others and
the basis of relationships in defining
identities. Experiencing belonging is
knowing where and with whom you
belong.
Being recognises the significance
of the here and now in children’s
lives. It is about the present and
them knowing themselves, building
and maintaining relationships with
others, engaging with life’s joys and
complexities and meeting challenges
in everyday life.

Becoming reflects the process of
rapid and significant change that
occurs in the early years as young
children learn and grow.
All staff use the five learning
outcomes set out in the New
Framework as a guide for their
planning, and incorporate the
Principles and Practices set out
in the new Framework when
implementing their programmes.
The learning is all based on “play”
but our educators guide the play to
ensure the outcomes are covered
in their day-to-day activities. I have
listed the outcomes below to give
you an idea of the type of learning
your child will be receiving.
The five learning outcomes are
designed to capture the integrated
and complex learning and
development of all children across
the birth to five age range. The
outcomes are:
1. CHILDREN HAVE A STRONG
SENSE OF IDENTITY
•
•
•
•

Children feel safe, secure and
supported.
Children develop their emerging
autonomy, interdependence,
resilience and sense of agency.
Children develop knowledgeable
and confident self identities.
Children learn to interact in
relation to others with care,
empathy and respect.

2. CHILDREN ARE CONNECTED
WITH AND CONTRIBUTE TO
THEIR WORLD
•

•
•
•

Children develop a sense
of belonging to groups
and communities and an
understanding of the reciprocal
rights and responsibilities
necessary for active community
participation.
Children respond to diversity
with respect.
Children become aware of
fairness.
Children become socially
responsible and show respect
for the environment.

•
•

5. CHILDREN ARE EFFECTIVE
COMMUNICATORS
•
•

3. CHILDREN HAVE A STRONG
SENSE OF WELLBEING

•

•

•

•

Children become strong in their
social and emotional wellbeing.
Children take increasing
responsibility for their own
health and physical well being.

4. CHILDREN ARE CONFIDENT AND
INVOLVED LEARNERS
•

•

Children develop curiosity,
cooperation, creativity,
commitment, enthusiasm,
persistence, imagination and
reflexivity.
Children develop a range
of skills and processes such
as problem solving, enquiry,
experimentation, hypothesizing,

researching and investigating.
Children transfer and adapt
what they have learned from
one context to another.
Children resource their own
learning through connecting
with people, place, technologies
and natural and processed
materials.

•
•

Children interact verbally and
non-verbally with others for a
range of purposes.
Children engage with a range
of texts and gain meaning from
these texts.
Children express ideas and make
meaning using a range of media.
Children begin to understand
how symbols and pattern
systems work.
Children use information and
communication.
Children use technologies to
access information, investigate
ideas and represent their
thinking.

Free play is an integral part of our
learning programme because it
is through free play that children
develop at their own level. Children
in the centre are exposed to creative
materials, open-ended activities and
experiences with music, stories and
active outdoor play.

We encourage children to become
independent by knowing where to
find things and being able to get
things for themselves.
Observations are kept on each
child through Educa, our online
programme, and these contribute to
the developmental profile on each
child. Parents will only have access
to their child’s profile and they
will be able to freely share stories
and experiences with their child’s
educators which in turn will be
shared with the children.
Programming within the Centre
reflects the Centre’s Philosophy.
The programmes will be on display
in each room for parents to view at
their leisure.
Our programmes have a
multicultural perspective. All books,
toys, puzzles, dolls, music and
other materials are to ensure an
awareness of the variety of cultures
which exist in our society. We are
aware that your child’s First Steps in
learning are the most important as
they are the foundations of all his/
her future learning.
REST
Regulations state that we must
provide a period of REST during a
“full day” programme. The REST
period is necessary especially

after lengthy and vigorous activity.
Through REST the mind is refreshed,
the body muscles relaxed and
tension is less likely to occur. During
this time we provide a variety of
suitable music, stories and language
to help promote this relaxation.
KINDERGARTEN PROGRAMME
We are a Government Approved
Kindergarten with a fully qualified,
registered early childhood teacher
taking this class each day. We follow
the new Qld Kindergarten Guidelines
to ensure your child is receiving the
best foundation for his/her future
schooling. A separate handbook is
available for Kindergarten at our office.

Positive

Guidance
At First Steps, we understand
that positive and meaningful
interactions between child and
educator are the core elements of
trusting relationships with children.
Interactions between staff and
children always uphold the rights
of the child and maintain their
dignity. It is therefore paramount
that educators interact with children
in a warm, respectful and positive
way, and that these interactions
consider the developmental, social

and emotional needs of the child,
as well as the context of their reality
beyond the service.

colleagues, as you incorporate our
own values and ideas to develop
Cup filling plans.

PURPOSE
• To support children as they
learn to interact in relation to
others with care, empathy and
respect, as educators model
care, empathy and respect for
children, staff and families.
• To support staff to acknowledge
children’s complex relationships
and sensitively intervene in ways
that promote consideration of
alternative perspectives and
social inclusion.
• To ensure the environment,
program, resources,
interactions, and experiences
at First Steps allow children to
make choices that meet their
needs for Safety, Connection,
Mastery, Freedom, and Fun.

Each Cup metaphorically represents
a different basic human life need
that affects moods and behaviours
when they are not filled. These
are Safety, Connection, Mastery,
Freedom, and Fun.

To help understand and fulfill each
child’s individual needs, we have
implemented the Phoenix Cups®
framework within our centre.
This framework philosophy draws
upon not only Choice Theory, but
emerging information from the
Positive Psychology movement and
guidance practitioners (with special
thanks to Dr Louise Porter). It will
serve as a common language to
further explore with families and

The outcome of a full Freedom Cup
is Autonomy.

The Safety Cup®: Physiological
Safety, Emotional Safety, Health,
Wellness, Predictability, and Trust.
The outcome of a full Safety Cup is
Security.
The Connection Cup®: Belonging,
Love, Acceptance, and Inclusion.
The outcome of a full Connection
Cup is Self-worth.
The Freedom Cup®: Freedom To,
Freedom From, Agency, Creativity,
Liberty, and Choice.

The Mastery Cup®: Achievement,
Competence, Efficacy, Control, and
Empowerment.
The outcome of a full Mastery Cup is
Self-Competence.
The Fun Cup®: Play, Humour,
Pleasure, Learning, and Stimulation.
The outcome of a full Fun cup is Joy.

Arrivals and
Departures

The First Steps Early Childhood
Learning Centre is open from
7.00am to 6.00pm weekdays; except
for public holidays.
Children need to be delivered to,
and collected from, the responsible
staff member in their group. You
also need to check in/out each day
via the centre ipads located on the
front patio. When a child leaves the
centre, staff must ensure that the
person who collects the child is the
child’s parent or a person over the
age of 18 years with an appropriate
form of photographic identification.
An authorisation can be in the form
of a direct phone call from the
parent or an email.
To ensure the safety and welfare of
your child, inform staff:
• when you are leaving your child
at the Centre and when you are
collecting your child from the
centre.
• if someone different is picking
up your child (photographic
identification and age
appropriate – as above).
• if custody/access arrangements
occur or have changed.
• if your home or work address/
phone number has changed.

SETTLING IN
It is beneficial for your child to
become familiar with the Centre
prior to his/her commencement.
This could take the form of one or
more short visits to the centre with
a parent/guardian until your child
becomes familiar with his/her new
surroundings and carers. During this
time ensure you meet your child’s
senior educator and discuss your
child’s needs to ensure a smooth
integration into the group.
It is not uncommon for a child
to become distressed when first
separating from a parent, however,
they will often settle quickly once
involved in the many interesting
activities around them. Allow time
so your child can show you things
and places that interest them on
arrival and departure.
Always give them a goodbye kiss and
tell them you will be back later, then
leave. It is best not to linger around
as this only distresses the child
more. Staff are trained to comfort
children and to make them feel safe
and happy. Our staff understands
how difficult it can be for parents
leaving their child for the first time
so parents are more than welcome
to telephone the centre to check
on their child’s progress, or visit the
Centre at any time.

Birthdays
Birthdays are special occasions
and can be celebrated with a cake
from home, if you wish. This will
be shared with the children in your
child’s group. You are most welcome
to join in this special occasion with
your child. Cupcakes are preferred
and candles will not be used; for
hygiene purposes.

the Child Care Subsidy for those
days and you will have to pay full
fees. If your child, or a member of
the family, is sick and has a medical
certificate for the days off sick after
the 42 day absence is depleted, you
will still receive the subsidy for the
days absent.
If your child is absent due to illness
then please notify the Centre by
9.00am.

Holidays

Excursions

It would be helpful for us if notice
can be given to the centre when you
plan to take holidays. By pre-booking
your holidays you will be entitled to
a 25% discount on your fees.

If the Centre is to participate in an
excursion, parents will be notified
in writing of the details and a
permission form must be completed
if you wish for your child to attend.
In order to leave the centre, it is
regulation that we have a high
number of adults to accompany us
on an excursion. We will be asking
for parents/guardians, family or
friends as volunteers to help out on
these outings.

If your child is on holidays and we
have not been informed in advance
you will not receive the discounted
holiday rate.
Families are entitled to 42 days
absence per year while claiming
the Child Care Subsidy. This 42 day
allowance is for holidays, sick days
and occasional days off.
Public holidays will be charged at
the normal rate. If you go over the
42 day period you will not receive

FIRST STEPS EARLY CHILDHOOD
LEARNING CENTRE
1 Steven Street
Atherton QLD 4883
(07) 4091 7757
enquiries@firststeps.com.au
www.firststeps.com.au

